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WARRANTY INFORMATION

Fontaine warrants its products sold to the original consumer purchaser to be free from
defects in material and workmanship under normal residential application for as long as

the original owner owns the faucet.

Fontaine offers a Limited Lifetime Warranty on product finishes provided the owner
adheres to the care instructions included with the faucet. The use of abrasive cleaners,
steel wool, and harsh chemicals will dull the finish and void your warranty. Cleaners
such as glass cleaners and bathroom cleaners may contain bleach, ammonia or alcohol
and should not be used on faucets as they are considered harsh chemicals and may
damage the finish. The limited lifetime warranty does not apply to damage, marks or
fading caused by normal wear and tear.

Fontaine offers a five-year mechanical warranty on moveable parts such as valve
cartridges and spray heads and will repair or replace at its discretion those parts which
have proven to be defective in materials or workmanship. If it is determined that a
faucet replacement is deemed necessary and the exact same faucet is no longer
available, Fontaine will offer at its discretion a prorated credit toward the purchase of a
new Fontaine faucet based on how long the original consumer has had their faucet.

Fontaine will not assume liability for labor expended, damages incurred during
installation or removal of the item, repair or replacement or any incidental or

consequential damages resulting from misuse, abuse, neglect, or improper installation.

Please note that many of our authorized dealers offer different warranties. We will
honor all warranties offered by our authorized dealers provided it does not go against

our installation or care instructions.



